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Application Scenario Analysis and System Design of Intelligent Assistant in the Field of
Education
Liu Dejian
(Faculty of Education, Beijing Normal University, Beijing 100875)

Abstract: Artificial intelligence technology provides technical support for meeting the challenge of big data in education and
realizing education fairness and personalization. As an area of intelligent technology, intelligent assistant has formed a relatively
mature general-purpose intelligent assistant technology ecology. Although the technology research of educational intelligent assistant
started late, it is also continually advancing, with emphasis on anthropomorphic technology. Current research centers on the process
of talent cultivation. The scenarios of Al education application can be divided into three categories: learning-teaching-management.
Intelligent assistants are applied to three categories of scenarios. There are more studies on intelligent assistants supporting teachers’
teaching, where theory and development are parallel with each other. The research on intelligent assistants promoting students’
learning is still in the exploratory stage and has great potential. There are fewer studies on intelligent assistants promoting education
management. And the excavation is not deep. Future research needs to promote the dialogue between theory and application, and
put Intelligent assistants under the technology-mediated learning service system to carry out systematic research which focusing on
promoting the learning. Finally, starting from the needs of technology and education, the functions of supporting students’ learning-
type intelligent assistants are considered in a matrix way.

Keywords: Intelligent Assistant; Educational Application Scenario; Functional Design
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